Paying Your Bill

Triad Radiology Associates, utilizes a service called ImaginePay to make your payment
experience fast and easy. After your visit, you may receive electronic communications from
ImaginePay if you have a balance due for the professional services of our radiologists. These
are not spam messages and are intended to help you pay your bill. You may also receive a
separate bill from the hospital.

If we have your email address on file, If we have your cell phone number
you may receive an email from No on file, you may receive a text
Reply message from 336-490-5739

noreply@imagineeveryware.com

Patient, Your secure bill from

Triad Radiology Associates,
You Have a New Bil PLLC is currently due. Please
view & pay your bill at

Please call
for Support. Reply STOP to
— cancel. Msg&Data rates may

; apply.

By following the prompts in each message, you can quickly and securely pay your Triad
Radiology Associates bill. You may receive subsequent follow up emails or text messages from
ImaginePay if you engage with these communications.

You can opt out of emails by clicking the unsubscribe button at the bottom of the email and opt
out of text messages by replying STOP. If you do this, you will receive a paper statement in the
mail.

If you have any questions about
your bill, please call

336-252-2309

Monday - Friday 8:30am — 7:00pm
Saturday 9:00am — 1:00pm

or email patient@medpayment.net



